January 22, 2009

SecureNet, Inc.
3440 Sojourn, Suite 240
Carrollton, TX 75006

Brian Bergstrom,

This letter is to acknowledge the fine workmanship and customer service that I have received
from SecureNet during our working relationship with you.

Your staff has been most helpful with advice and information during the design of our buildings
at . Installation has always gone as smoothly as possible during those projects
with SecureNet.

Throughout the process your project team kept me informed with the status and progress of the
installation. The commitment, attention to detail, and follow-through shown by your staff
resulted in a system that not only exceeded my needs but is very easy to use.

Thank you again to the entire SecureNet organization for a job well done.

Sincerely,
P

William R. Burke

Director of Construction and Planning



