March 19, 2001

Tim McCord

SecureNet

P.O. Box 700277

Dallas, Texas 75370-0277

Re: Mr. Marshal Amarentes and Ms. Kelly Bell
Dear Mr. McCord,

| would like to commend Mr. Marshall Amarentes and Ms. Kelly Bell for the successful implementation of
the many projects for the over the past year. Mr. Amarentes and Ms. Bell
have a unique quality of taking ownership of projects, which not only enables the successful and timely
completion of these projects, but it also forms a great vendor/customer relationship. Mr. Amarentes and
Ms. Bell have been exiremely responsive to the requests and represents SecureNet in a very
professional manner. We are very happy to have Mr. Amarentes and Ms. Bell on our projects and look
forward to continuing this successful relationship with the two of them and the rest of SecureNet.

Please pass this on to Mr. Amarentes and Ms. Bell and let them know we appreciate their dedication and
hard work on the projects.

Sincerely,

2. S
St e Y-
Rick Herrington
Director of Information Technology





