January 28, 2009

SecureNet, Inc.
3440 Sojourn, Suite 240
Carrollton, TX 75006

Dear Mr. Bergstrom,

I would like to take this opportunity to express my gratitude to SecureNet for continually
providing excellent service to the various projects I have been involved in with
SecureNet over the years.

SecureNet’s commitment to customer service, attention to detail and follow through
shown by your Staff far exceeds the standard service I receive from other vendors. Your
employees show a genuine concern for our needs and put forth the time and effort needed
to ensure not only that our security system is functioning properly but also that our
customer needs are taken into consideration.

Please share my praise with your entire staff for always doing a great job. All of us
seldom remember that praise is important. Most of us in the service industry hear
complaints more than anything else so I want to take this opportunity to show praise
where due. I look forward to our continued working relationship.

Thank you again to your entire organization for the professionalism and commitment to
service.

Sincerely,

Martha Lefebvre
Property Manager "
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