January 19, 2009

SecureNet, Inc.
3440 Sojourn, Suite 240
Carrollton, TX 75006

Brian Bergstrom,

I would like to take this opportunity to express my gratitude to SecureNet for providing
our organization a professional experience during the implementation of our recent
security system installation. During my day to day operations I work with many vendors
but none with the professionalism that your company displays.

SecureNet’s commitment to customer service is evident in the way your employees show
a genuine concern for our needs. The entire team involved with our project has put forth
the time and effort to ensure that our system was installed by standards seldom seen in
any industry.

Please pass on my praise to the entire staff for a job well done. I look forward to working
with your organization on future projects.

Thank you again to your entire organization for their professionalism they displayed.

Director of Homeland Security



